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Welcome to our 2024 Environmental, Social, and Governance (ESG) Report, which 
highlights key statistics, performance, and outlines our company's strategy, progress, 
and ongoing commitment to integrating ESG into our business practices for the fiscal 
year (January 1 to December 31). 

We understand the significance of taking a focused approach to effectively address 
the wide range of ESG factors. To this end, we conducted thorough research to identify 
the most important ESG issues for our stakeholders. 

As a result, we have pinpointed three key goals to maximize our impact. First, we are 
committed to tackling environmental challenges by leveraging digital technologies and 
innovative solutions to reduce greenhouse gas emissions. 

Second, our social focus centers on attracting, retaining, and developing a diverse 
talent pool, fostering an inclusive and welcoming workplaces for all. Lastly, our 
governance priorities emphasize ethical compliance, data privacy and security, and 
maintain strict oversight of financial reporting, risk management, and transparent 
communication with investors. 
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“

At Photon, we view progress through a broader lens—where innovation, responsibility, 
and purpose go hand in hand. Our success is not defined by business outcomes alone, 
but by the positive change we create for our people, our clients, our communities, and 
the planet. As a company at the forefront of digital innovation, we recognize our 
responsibility to lead with purpose and integrity.
 
We are proud of the progress we’ve made—delivering exceptional outcomes for our 
clients while upholding the highest standards of quality and ethics. But what truly 
defines us is our unwavering commitment to doing what’s right. This means embedding 
environmental, social, and governance (ESG) principles into the heart of our strategy 
and operations.
 
Our teams work collaboratively, fueled by curiosity and compassion, to drive 
meaningful change. Whether it’s reducing our carbon footprint, fostering an inclusive 
and equitable workplace, or using our digital capabilities to address real-world 
challenges—we remain focused on building a more sustainable and resilient future. 

Message from the CEO
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“This ESG report reflects more than just our progress—it represents 
our promise. A promise shared across every part of Photon to grow 
responsibly, lead with empathy, act with transparency, and use the 
power of digital to shape a future where business is a force for good. 
We understand that true impact is measured not just in results, but in 
the lives we improve—across our teams, our clients, our partners, and 
the communities we’re part of.”

Srinivas Balasubramanian 

Founder, Chairman & CEO
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PWAs and ARDs Sites

Mobile Apps
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Metaverse
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APIs and Microservices 
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Personalization
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Photon Partners 

Experience Execution

Intelligence Transformation

ABOUT US

Photon, a global leader in AI and digital solutions, helps clients accelerate AI adoption 
and embrace Digital HyperExpansion® to ‘Making Tomorrow Happen Today’. We work 
with 40% of the Fortune 100, enabling them to stay innovative, agile, and 
future-ready in an era of converging digital and AI boundaries. 

Powering billions of touchpoints a day, Photon employs several thousand people 
across dozens of countries. Learn more at www.photon.com

Corporate Overview
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About Photon 

WHAT WE DO 

Bringing digital innovation, product design thinking, and engineering excellence
to make your customers’ experience sensational. 

INDUSTRIES WE SERVE

Bringing digital innovation, product design thinking, and engineering excellence
to make your customers’ experience sensational. 
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Revenue by Sector

23.31%

0.24%

1.12%

70.96%

0.94%

3.43%

Banking, Financial Services and Insurance

USA France India UK Other

Retail and Wholesale

Consumer Goods

Healthcare & Pharmaceuticals

Others

Photon at a Glance
Revenue Distribution
( Year 2024) 
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Revenue by Country

87.12

4.86 5.32 1.32 1.37

37%

14%

25%

Employee Distribution
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CORPORATE GOVERNANCE 

Board of Directors  

IntroductionContents Environment Social Governance

7

Srinivas Balasubramanian 
Co-Founder, Chairman &
Chief Executive Officer 

Mukund Balasubramanian
Co-Founder &
Chief Technology Officer 

Christopher O'Meara 
Photon Board Member 

 

Gopalakrishnan Venkatesh 
Photon Board Member 

Senior Management   

Anantha Vedachalam  
Executive Vice President, 
Delivery  

Hariprasad Ramakrishnan 
Executive Vice President, 
Customer Success  

Sanjiv C. Lochan 
Chief Financial Officer 

Siva Prasad Reddy  
Chief Operating Officer  

 

Srini Suresh 
Executive Vice President, 
Customer Success  



  

Our ESG priorities for a sustainable future  

Environment 

Priority A (by 2030) 
Enhance the percentage of renewable electricity in our energy mix. 

Priority B (by 2050) 
Act on climate change by achieving carbon neutrality with net zero 
carbon emissions. 

Priority C (by 2030)
Promoting a diverse & inclusive workplace while empowering 
women in the workforce by taking DEI initiatives. 
  

Priority D (by 2030) 
Safeguard and ensure the protection and security of data, 
infrastructure, and identities. 

Governance 

Social 
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Photon is committed to upholding environmental, social, and governance (ESG) values. 
We maintain transparency by consistently reporting our ESG metrics and goals. We 
remain dedicated to being responsible business and environmental stewards, focusing 
on supporting our stakeholders, minimizing our environmental footprint, and making 
meaningful contributions to the communities where we operate. 

ESG IN PHOTON
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Photon places a high priority on advancing its ESG initiatives. We recognize the 
importance of ESG factors and their impact on our business and stakeholders. As 
such, we are dedicated to embedding ESG considerations into every aspect of our 
operations, from strategic planning to everyday decision-making. By incorporating 
ESG into our decision-making processes, we ensure these factors are carefully evalu-
ated and integrated into our choices. This comprehensive approach enables us to 
anticipate and address potential environmental, social, and governance risks and 
challenges. 

On the environmental front, we aim to reduce our carbon footprint by focusing on 
initiatives that combat climate change, conserve resources, and promote sustainable 
practices. This includes adopting energy-efficient technologies, increasing the use of 
renewable energy, and implementing responsible waste management strategies. 

In terms of social responsibility, we prioritize the health, safety, and well-being of our 
employees, as well as the communities in which we operate. We strive to maintain a 
diverse and inclusive workforce, foster a supportive and respectful work environment, 
and make positive contributions to local communities through various initiatives. These 
may include volunteer efforts, philanthropy, and partnerships that address social 
challenges and promote sustainable development. 

Governance is critical to upholding ethical standards, transparency, and accountabil-
ity. We are committed to maintaining strong corporate governance practices, comply-
ing with all relevant regulations, and promoting integrity across our organization. This 
includes establishing robust risk management systems, conducting regular audits, 
and ensuring sound financial practices. 

By embedding ESG principles throughout our organization, we cultivate a culture of 
sustainability and responsibility. This approach not only helps us mitigate potential 
risks but also creates opportunities for innovation and growth. 

Managing ESG Initiatives at Photon 

IntroductionContents Environment Social Governance
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We understand that our firm and the actions we take impact a wide spectrum of 
stakeholders. We actively engage with these stakeholders and use the information 
gathered from their engagements. As a result, we gain valuable insights that allow us 
to better define our goals, refine our operating processes, and increase the quality 
and relevance of our reports.  

Stakeholder Management 

Clients
Through our work, we strive to assist our customers in achieving 
more sustainable business outcomes while also meeting their own 
ESG objectives. 

Employees
Our numerous commitments and social impact programs aim to 
engage employees, contribute to our company culture, and help 
people magnify their own impact on the world. 

Suppliers 
We collaborate with our suppliers and other business partners to 
provide added value to our clients, and we expect them to follow all 
the applicable regulations. 

Community We intend to leverage our technological expertise and local      
collaboration projects to help strengthen the communities in which 
we work.

IntroductionContents Environment Social Governance
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Environment 
85.11% of the Renewable energy comes from solar and wind power 
for our Indian operations. 1,714.33 MWh of total installed solar 
capacity. 13.13 tons of CO

2
e/MUSD revenue emission intensity for 

fiscal 2024. CDP (Climate change and water security reports) 

22.22% women in the workforce in fiscal year 2024. 7383.98 mini-
mum learning hours in fiscal 2024. 2179 Mn learners enabled with 
digital skilling. 80% of local hires empowered via programs related to 
healthcare and education.   

The Eco Vadis assessment committed medal 2024. 
Certified under ISO 27001:2022 for Information Security Management.
SOC 2 Type II certified 
Certified for PCI-DSS and HIPAA compliance

Governance 

Social 
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ESG HIGHLIGHTS 
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We identify environmental aspects of our activities and ensure that all applicable rules and 
regulations are followed in all our locations. We use material resources judiciously, extend 
the life of our IT equipment, and manage and reduce waste with care. 

As an organization, we aspire to accelerate our progress toward having a net positive 
impact. We want to do 'better' for the environment rather than 'harm' since we can all 
contribute to prevent climate change with our activities at work and home. 

ENVIRONMENT

IntroductionContents Environment Social Governance
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Highlights From 2024

47% of the total electricity consumption of Photon's 
operations in India is from renewable energy

100% of the Hyderabad o�ce is green-powered

Looking Forward 
To 2025

Audit our footprint and set clear environmental 
targets

IntroductionContents Environment Social Governance

Highlights 
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Our belief is that a modern organization should prioritize sustainability, and 
technology can play a significant role in facilitating such efforts. Recognizing our role 
as a committed member of the global community, we recognize the 
interconnectedness of our future success and the health of the environment. Climate 
change is a major global concern that requires decisive economic leadership. 

As a result, we have focused our efforts on lowering greenhouse gas emissions, which 
is where our operations have the greatest impact. In addition, we seek to use water 
more efficiently. By integrating our company strategy with sustainability goals, we 
hope to positively contribute to environmental preservation and create a more 
sustainable future. 

Environmental Strategy 

  
  

Our objective is to accelerate our progress towards achieving carbon neutrality in our 
operations. We are currently assessing our environmental impact to establish clear 
goals and targets within next two years. Our strategy involves the following actions: 

01. We have adopted business practices that minimize the production of 
greenhouse gas emissions. This includes utilizing telecommunication technologies 
instead of traveling, implementing measures to reduce resource consumption and 
emphasizing recycling. 

02. In cases where it is not feasible to completely avoid emissions from our 
operations, we will prioritize the use of facilities that possess environmentally friendly 
credentials. This includes employing energy-efficient lighting, exploring alternative 
solutions for transportation. 

03. To compensate for any emissions that cannot be eliminated from our 
operations, we will engage in offsetting efforts. This involves supporting climate 
projects and collaborating with partners to reach our targets. 

By implementing these measures, we are committed to reducing our carbon footprint 
and working towards a more sustainable future. 

Environmental Goals  

IntroductionContents Environment Social Governance
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The major source of our energy consumption is from office locations. We collected 
energy data and computed emissions from large headcount locations (India, the 
United States, and Indonesia). Employees at other locations use the 'Co-Workspace', 
so we are unable to collect data. Our total energy consumption decreased from 
1371.070 MWh to 902.6 MWh due to the exclusion of some office buildings in the U.S. 
from the FY2024 dataset. 

Renewable energy can help achieve considerable emissions reductions without relying 
on carbon offsets. Our goal with the direct and indirect acquisition of renewable 
energy is to create demand and promote market growth. In India, where the 
renewable energy sector is still in its infancy, our Hyderabad campus has recently 
switched to 100% renewable energy. This milestone was achieved using a combination 
of hydro, solar, and wind power. 

Measuring Our Carbon Footprint 

IntroductionContents Environment Social Governance

Our Energy consumption (2024) *

Renewable 49%

Non-Renewable 51%

Energy Consumption

574.73

Energy Consumption (MWh) FY 2022 FY 2023

Renewable energy consumption

796.34

528.67

557.31Non-Renewable energy consumption

1,371.07

0.42

497.53 

FY 2024

405.24 

902.6 

0.30

1085.98

0.30

Non-Renewable energy consumption

Energy Intensity per Employee 
(Total energy consumption/total number of employees)

15

Energy Management 

Renewable Energy
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As a company, we understand the necessity of reducing our environmental effects. 
We understand that our office buildings electricity and corporate travel, and 
employee commutes are the primary sources of Photon's carbon footprint, which 
contributes to global climate change. We are committed to taking proactive steps to 
minimize our environmental effects in these areas. We hope to reduce our carbon 
emissions and contribute less to climate change by implementing sustainable 
practices, boosting energy efficiency, and researching alternative transportation 
options.  

We recognize that even small actions, when taken collectively, can have a major 
impact, and we are committed to working toward a more sustainable future. Photon, 
as an IT company, does not have material Scope 1 emissions. We produce Scope 2 
emissions from the electricity we consume. Also, our Scope 3 emissions come from 
asset purchase, e-waste generation, business travel, and employee commute.  

Our Scope 2 emissions increased due to some office building data included in fiscal 
year 2024, as well as the expansion of Photon's office locations in India. Business 
travel and other emissions are a result of employee attrition. 

GHG Emissions

Emissions Of Ozone-Depleting Substances (ODS) 

NA

GHG Emissions (Tonnes) FY 2022 FY 2023

Scope 1 NA

Scope 2

608Location - based 423

Market - based NA

Scope 3

1146Purchased Goods and Services

2Waste Generated in Operations 7

518602Business Travel

32,009Employee Commute 38,835

33,148

NA

FY 2024

1247

24.36

3.9

342.59

44183

45800.8639,913Total Scope 1, 2 & 3

Photon does not have Emissions of ozone-depleting substances (ODS) 

Nitrogen Oxides (NOx), Sulfur Oxides (SOx),
and Other Significant Air Emissions 
As we are an IT company, we do not directly emit air pollution so it’s not applicable to us. 

*All our Environmental data are based on records, but has not yet been verified by a third party
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We believe that avoiding waste generation is the most effective way to reduce pollution. 
We aim to reduce environmental impacts and contribute to the mitigation of negative 
effects on the environment. As part of our environmental plan in 2024, we had 
implemented waste monitoring to ensure correct waste segregation, such as paper and 
food waste at certain of our office locations in India. Also, from some offices in the 
United States, we collected all the building waste and divided it among our shared areas. 
Our total waste reduced from 14.87 tons to 3.9 tons because of initiating the waste 
segregation plan past year.  

* Total waste generated 3.9 tons. 

Waste Management 

Photon is committed to ensuring the safe and ecologically friendly disposal of 
electronic waste (e-waste) in compliance with applicable laws and regulations. We are 
committed to exchanging and promoting best practices in e-waste management, 
striving for increased efficiency for the greater good of the environment. Our 
commitment stems from a desire to ensure a sustainable and healthy natural 
environment for future generations. As an IT company, we generate e-waste as 
technology advances. When equipment, gadgets, or consumables like toner are 
identified as e-waste, we separate and dispose of the same to third party vendors in 
the designated places. 

E-Waste management   

E-Waste Disposed (2024) *

Assets Disposed
(in numbers)

1057

Assets Disposed
(in kg)

4019
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We acknowledge the significance of advocating water conservation practices to 
safeguard this vital resource for future generations. As an IT company, Photon takes 
pride in its commitment to refrain from water withdrawal, discharge, or consumption 
in regions characterized by high or extremely high baseline water stress. Furthermore, 
we have found no adverse environmental effects on water, and our offices in India are 
LEED Certified. We also consider the LEED certificates we have obtained, which 
highlight our dedication to the preservation of natural resources like water.�We have 
begun monitoring water consumption for drinking water as well as water consumption 
from builders from our office premises beginning in fiscal year 2024 at certain of our 
office locations in India. Also, from some offices in the United States, we collected all 
the building water and divided it among our shared areas. 

Water Management   

*Water Consumption (2024

18

Total water consumption
(Kiloliter) 2750

Total Drinking water consumption
(Kiloliter)

575



We are devoted to creating a positive influence in the societies and communities we work 
in. It is more than just a gesture of kindness; it is a basic goal that drives our firm and helps 
us to live our core beliefs. Photon's success is dependent on the talents of our employees 
and the vitality of our communities. Photon invests in people throughout the employee 
lifetime, using our resources and experience to drive inclusive growth. 

SOCIAL 
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Highlights From 2024
2 Collaboration with non-governmental 
organizations for charitable purposes.

Looking Forward 
To 2025/26  

DEI DEI target setting enhances a gender-diverse 
workforce and will be starting Living wage program. 

We help the world run better by providing innovative products and services that 
increase company productivity and efficiency while also positively contributing to 
society. We can have the biggest influence on our clients, partners, employees, and 
the globe by creating an inclusive workplace that supports learning and exploring 
innovative ideas and innovative techniques. 

Our Culture 

Highlights 
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Photon also boosts the concepts of “Upskilling” and “Reskilling” for its employees 
and constantly encourages its employees to participate in course nominations and 
certifications. Not only does this fill the gaps in skillsets within teams, but it also enables 
the injection of rare skillset combos, which further enhances individual and team 
performances.

Photon has a robust reimbursement policy that helps employees upskill and reskill 
themselves without having to burn a huge hole in their pockets. We recently partnered 
with Microsoft to upskill our employees in Azure and have also identified and nominated 
participation for Sitecore certifications. There are several other opportunities that are in 
the pipeline for our employees.

Learning & Development 

IntroductionContents Environment Social Governance

Photon believes that change and difficulties are constant. They also advocate for an 
"always-on-learning" strategy to empower and develop human talent on a wide scale, 
ensuring future readiness. This strategy is to change the narrative in a variety of 
scenarios, beginning with early childhood schooling and progressing to satisfying 
jobs, as well as managing career transitions near the conclusion of one's professional 
path. 

Supporting Our Employees 

21



  
  

As part of our ESG Initiative, we have provided Training from External Consultant to all 
the employees and published ESG Mandatory and Speak Up training courses to all 
employees through Photon U. Our method for nurturing talent is an integral component 
of Photon's worldwide approach to advancing careers. This approach is embedded 
within an encompassing framework known as Photon University.

Within this framework, numerous resources are available to individuals, empowering 
them to explore and mold their own career strategies. These resources facilitate the 
cultivation of diverse skills and provide opportunities for practical application.  

PhotonU  

Mandatory for all employees, as it is crucial in addressing various threats. At its core, 
the training helps us understand the mechanisms behind spam, phishing, spear 
phishing, malware, ransomware, and social engineering, enabling us to apply this 
knowledge in our daily work. We also conduct internal phishing campaigns, specifically 
targeting individuals who have been phished, requiring them to complete an 
assessment. This helps them recognize how prepared we are to find and mitigate such 
threats. In 2024, we focused extensively on updating and strengthening processes 
across all areas. 

Awareness Security Training   

IntroductionContents Environment Social Governance
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Internal Phishing training (2024) FY 2024

No. of users phished 345

No. of users completed the assessment 124



  

  

Photon fosters learning and development, beginning with the New Hire Orientation 
Program for all new employees. The Induction Program provides new employees with 
comprehensive knowledge of the company's policies, processes, and culture, helping 
a seamless transition. The Onboarding Process includes the Induction Program, which 
is a three-part program. 

1. Organization Overview
This session includes mostly a brief overview of Photon and its key stakeholders. 

2. HR Benefits & Policies 

This session covers payroll basics, insurance benefits, Okta, and Photon tools. It pro-
vides an overview of policies and processes. 

Induction Program 

IntroductionContents Environment Social Governance
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We provide financial aid to students from poor backgrounds through contributions to 
the Srinivas Trust. Additionally, we support students who have proven excellence in 
sports at the district, state, and national levels. This initiative has helped Engineering 
and Diploma students at Vickram College of Engineering and Vickram Polytechnic 
College, with their tuition fees being either partially or fully covered by Photon. 

Academic Scholarship for Students

IntroductionContents Environment Social Governance
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3. Career Lattice & Culture Orientation 

This session introduces new employees to the promotion matrix, performance rating 
system, culture orientation, and helps them adapt to their new work environment. 

In 2024, 98% of the 1464 new employees successfully completed the Orientation Pro-
gram. 

50% of the new employees had taken part in the Culture Orientation Program. 



Mar’24 – International Women’s Day 
#Inkedln series, Sheroes 2024, Fireside 
chat with Female client 
stakeholders-L'oreal and Unconscious 
Bias Workshop, Women Wellness 
Session on IWD

Aug’24 – Independence Day 
Celebrations – We had Independence 
Day Celebrations across various offices 
of Photon - On the floor celebration.  

April June’24 – Wellness
Physical, financial, and emotional - Global 
Fitness Challenge, Session on Immunity and 
Vaccinations, Session on Oral hygiene, Eye 
checkup camp, Session on Financial Planning 
and Money Management, Session on Financial 
Independence tool., International Yoga Day 

  
  

Employee Engagement 
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Sep’24-Onam Celebration 
(Bengaluru, Chennai & HYD)
Onam 2024 was celebrated with 
great enthusiasm and spirit across 
our Bangalore, Chennai, and 
Hyderabad offices. The vibrant 
festivities brought together 
employees from all cultures to 
experience the beauty of this 
traditional festival. Our celebrations 
included intricate Pookalam (floral 
rangoli) designs, on-the-floor 
celebrations. 



Nov’24 - Diwali Celebrations (Global) 
Every Photon office had its own sparkle 
this Diwali '24, brimming with shared 
laughs, traditions, and abundant cheer. 
The celebrations were a vibrant display of 
our unity, shared joy, and Photon's 
commitment to embracing diverse cultures 
and festivities. The celebrations included 
Diya Painting, Bay decoration, Rangoli 
competitions, On the floor Celebrations. 

Dec’24 - Christmas Celebrations (Global) 
Christmas Celebrations were organized 
across various offices of Photon. The 
celebrations included Christmas Carol 
singing, Christmas Tree Décor, Bay 
decorations, On the floor celebrations.  

  
  

Employee Engagement 

IntroductionContents Environment Social Governance

26

Dec’24- Clothes Donation drive (Bangalore & 
Chennai) – Cloth Donation drive was started where 
employees donated clothes for less privileged people 
of society. Clean, used, or new clothes were donated 
in the donation boxes placed in our office reception 
areas to be distributed to less privileged people of 
society with the help of named NGOs for both 
Chennai & Bangalore locations.   

Dec’ 24 – Blood Donation
Every drop counts, every life matters. 
Together, we save lives. This season of giving, 
we’re spreading joy by saving lives!  



  
  

At Photon, we aggressively promote a culture of conscious inclusion and active 
involvement. We think that every individual can positively change society while being 
their real selves at work. To conduct this, we are committed to increasing the diversity 
of our staff, creating a flexible work environment, cultivating an inclusive culture, and 
pushing for equality both within and outside of Photon. 

Photon's DEI program is critical to developing a diverse and inclusive workforce and 
proving a sense of belonging. The company is confident that this approach results in 
a stronger and more fulfilled workforce. By emphasizing diversity, equity, and 
inclusion, Photon hopes to foster an environment in which every member feels 
appreciated, respected, and empowered to share their unique thoughts and 
experiences. This, in turn, improves employee happiness and organizational 
performance. 

By actively supporting diversity, we hope to guarantee that our workforce stands for a 
diverse range of backgrounds, experiences, and opinions. This variety fosters 
creativity, innovation, and empathy in our organization. We also recognize the value 
of a flexible work environment that meets individual needs and encourages work-life 
balance. By increasing flexibility, we allow our employees to bring their full selves to 
work, generating a sense of belonging and well-being. 

Creating an inclusive culture is an essential part of our approach. We encourage 
respect, compassion, and empathy at all levels of business, creating an environment 
in which employees feel appreciated and heard. Furthermore, our commitment to 
equity extends beyond our company's borders. We aggressively promote justice and 
fair chances, both within our business and in society at large. We aspire to build a 
workplace that values and celebrates conscious inclusiveness, active involvement, and 
honest self-expression, which helps both our employees and the greater community. 

Gender diversity ratio saw a downturn this year primarily due to end of Work from 
home which resulted in increased attrition specially in women employees. Photon is 
reworking its employee benefits program to change this trend. 

Diversity, Equity, And Inclusion (DEI)  

IntroductionContents Environment Social Governance
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By the Numbers - 2024 Employee Diversity      

Gender Diversity Engineers vs Non-Engineers

81.2%
74.2%

25.8%

20%

18.8%

Senior & Middle 
Management by Gender

Female 22%

Female 10.2%

Male 89.8%

Engineers Non-Engineers

Male

FemaleMale

Female

IntroductionContents Environment Social Governance

Board Diversity

80%

28

Male 78%



By the Numbers - 2024 Employee New Hire & Turnover

New Hire Turnover

Male New Hires vs Turnover Female New Hires vs Turnover

90

76

271

240

Female 24%

Male 76%

Female 25%

Male 75%

Turnover Newhire Turnover Newhire

IntroductionContents Environment Social Governance
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Our focused hiring and retention efforts for employees with disabilities have yielded 
positive results. We hire employees who have voluntarily declared disabilities with a 
certificate.

People with Disabilities 

We provide flexi work timing for all employees for those who want to develop their 
careers simultaneously.  

Flexible Work   
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Post-maternity return-to-work program ensured 90%+ women returned to work after 6 
months of resuming work. 

Maternity Leaves 

In fiscal 2024, It's typically shorter than birth-related leave, although the duration 
and pay is for 3 days.

Parental Leaves 

The non-wage compensation provided to employees in addition to their regular salary 
or wages. These benefits can vary widely depending on the employer, industry, and 
location, but they are typically designed to enhance the well-being, financial security, 
and work-life balance of employees.

EMPLOYEE BENEFITS
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Our organization is committed to the successful implementation of our environmental, 
health, and safety management system.  

This commitment includes ensuring a safe and healthy working environment for our 
employees, contractors, business partners, visitors, and the broader community: 

• We conduct regular mock drills and provide first aid training to our employees to 
ensure preparedness and safety. 
• We also organize health check-ups and mental well-being sessions, including 
activities such as yoga (online sessions), guest speaker talks on nutrition, as well as 
oral hygiene and eye check-up camps. 

Our goal is to ensure the health and safety of our stakeholders. Our health and safety 
policy encompasses: 

• Used a hazard identification grid to reduce priority hazards, including 
biomechanical, psychosocial, and biological. 

• Ensure safe and healthy working conditions to prevent injuries and occupational 
diseases. Foster a culture of health promotion to ensure work-life balance and 
manage risks and opportunities. 

Employees and senior management's dedication to promoting a coexisting 
atmosphere, preventing workplace harassment, and ensuring people's dignity and 
integrity. 

HEALTH AND SAFETY

IntroductionContents Environment Social Governance
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Our corporate governance reflects our ideals, including our culture, policies, and interac-
tions with stakeholders. Integrity and transparency are crucial to our corporate governance 
strategy, driving our success and ensuring that our stakeholders' trust stays strong and 
grows. 

We try to do the right thing and give a good example for others to follow. Our ideals are 
based on intentional leadership and unshakable honesty. 

GOVERNANCE  

IntroductionContents Environment Social Governance
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Health and Safety measures took place for this year by conducting welfare programs to all 
the employees.

As photon we uphold strong corporate governance practices that enhance our 
accountability and transparency, reflecting our ethical commitment to prioritizing the 
best interests of our stakeholders. Our goal is to set up, maintain, and implement 
ambitious standards of governance across all aspects of our operations. 

Guided by a strong leadership team, we ensure effective governance practices are 
embedded throughout the organization. The Board Committee works collaboratively 
year-round to develop innovative governance frameworks that set new benchmarks 
within the industry. 

Photon has 2 female directors out of 10 directors. 

Corporate Governance  

HIGHLIGHTS FROM 2024
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The ESG Executive Committee handles overseeing the company's Environmental, Social, 
and Governance (ESG) initiatives and ensuring that the company runs in a sustainable 
and responsible manner. 

The Chairperson will lead the meeting, set the agenda, and ensure that all members fulfill 
their responsibilities.The vice-chairperson will aid the Chairperson and assume the Chair-
person's responsibilities in their absence. Photon also has members from various depart-
ments with relevant abilities. All the activities of the committee will be managed by the 
Committee Secretary. 

SUSTAINABILITY COMMITTEE 
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We are providing the following information about the relationship of the annual total 
compensation of our employees (based on the median as mentioned below) and that 
of our president and CEO. 

For 2024, the median annual total compensation of all employees  
(other than CEO) was 42480 and the total annual compensation of CEO was 487700. 

Based on this information, for 2024, the ratio of annual total compensation of our 
CEO to the median annual total compensation of all other employees is estimated to 
11.48 to 1. 

CEO Pay Ratio  

DIRECTOR COMPENSATION 
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Supply Chain Management

IntroductionContents Environment Social Governance

Our value proposition includes active participation in our clients' supply chains, and 
we apply the same understanding of interrelated impacts to our own supply chain. 
Photon collaborates with its suppliers to share this commitment and, as a result, has 
produced this Supplier Code of Conduct. Although Photon's suppliers may face 
varied legal and cultural situations, they must follow the Code to do business with 
Photon or any of its subsidiaries. Photon has two essential values: trust and transpar-
ency. These essential values, combined with our commitments to customers, suppliers, 
workers, and communities, serve as the cornerstone for our policy. 

This policy will guarantee that all Photon purchases of goods and services adhere to 
the proper controls, processes, and fiduciary rigor. 

Our goal with supplier diversity is to provide chances for eligible businesses owned by 
persons from varied backgrounds to engage as our suppliers.

The primary goals of Photon's Supplier Diversity Program are to provide opportunities 
to diverse suppliers while adhering to our procurement standards, to generate 
long-term value for our clients and communities, to supply competitively priced and 
dependable goods and services, and to allow us to maintain agility, disruptiveness, and 
a competitive edge in the market. Furthermore, we use our supplier diversity to meet the 
supplier variety needs of our corporate clients.

Our Supplier Diversity Policy demonstrates our commitment to working with historically 
underrepresented and diverse businesses, such as those owned by minorities, women, 
the disabled, LGBTQ+ people, and veterans. 

Supplier Diversity   
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We believe that adhering to the most severe business conduct and ethical principles is 
critical for responsible business operations. Our Code of Conduct and Ethics serves as 
a foundation for supporting the highest ethical standards among our personnel. It 
follows the legal standards proven in applicable laws and regulations, such as those 
governing anti-bribery, anti-corruption, and the ethical management of conflicts of 
interest. Furthermore, it clearly explains our expectations for our employees' behavior. 

Photons' Code of Conduct and Ethics Policy is intended to set up discipline and pro-
vide guidance to all of our stakeholders. It is the job of senior management to support 
the highest level of work discipline in the workplace. Serious misbehavior includes 
matters such as discipline, integrity, disregard for duty, insubordination, actions 
damaging to the organization's business interests, and absenteeism. Formal disci-
plinary action is typically used as a last resort to handle employee behavior issues. 
This procedure entails conducting investigations, accumulating reasonable proof of 
guilt, and carefully considering the facts of each case before taking official action. 

Code Of Conduct And Ethics  
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Conflict Of Interest 

A conflict of interest is defined as a situation that impairs an individual’s 
decision-making ability or performance of his /her job owing to personal or business 
relationships that adversely impact neutral and rational decision making. Employees 
must disclose any such conflicts to the reporting manager and HR to avoid any 
detrimental effects on the business and on the individual’s career at Photon. Personal 
relationships in this context refer to workplace relationships involving a relative or any 
romantic liaison either within the workplace or to do with suppliers, contractors or 
other agencies that Photon has a business relationship with. Photon as an 
organization would report any conflict of interest identified to the respective 
stakeholders and escalate the same with the appropriate legal authority. 
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Anti-Bribery & Anti-Corruption

We follow a rigorous Anti-Bribery & Anti-Corruption policy that clearly states our position 
on bribery and corruption. The management team examines this policy on a regular 
basis to verify its effectiveness and alignment with developing standards and best 
practices. Bribery is a serious criminal offence in jurisdictions in which the Company 
operates, including India ([cite Indian anti-bribery legislation], the United Kingdom (UK 
Bribery Act 2010) and the United States of America (Foreign Corrupt Practices Act of 
1977). Bribery and corruption offences can result in the imposition of severe fines or 
sentences, exclusion from tendering for public contracts and severe reputational 
damage. They can also result in violations of other laws, including anti-money 
laundering, mail and wire fraud and conspiracy laws, the purpose of this policy is to:  

• Set out the Company’s responsibilities, and the responsibilities of those working for 
the Company, to deter and prevent acts of bribery and corruption; and  

• Provide information and guidance to those working for the Company to recognize 
and deal with bribery and corruption issues. 

The goal of our policy is to define the Company's and its employees' responsibilities to 
deter and prevent acts of bribery and corruption, as well as to provide information and 
guidance to those employees on how to recognize and deal with bribery and corruption 
issues. Our Anti-Corruption Policy clearly states that we will not tolerate any sort of 
bribery or corruption. It demonstrates our commitment to conducting business 
responsibly and in full compliance with all applicable anti-corruption laws in the 
jurisdictions where we operate. 

Gift and hospitality:  

An employee must always assess the purpose behind any hospitality or entertainment. 
Hospitality or entertainment with the intention of improperly influencing anyone's 
decision-making or objectivity, or making the recipient feel unduly obligated in any way, 
should never be offered or received. Employees should always consider how the recipient 
is likely to view hospitality. Similarly, employees must decline any invitation or offer of 
hospitality or entertainment when made with the actual or apparent intent to influence 
the employee’s decisions.  The giving or receiving gifts can in some cases influence, or 
appear to influence, decision-making, for example by persuading the recipient to favor 
the person who made the gift over his own employer. As such employees should think 
very carefully before making, or receiving, gifts.  

 Gifts can occasionally be offered to celebrate special occasions (for example holidays 
or the birth of a child), provided such gifts are moderate in value, occasional, 
appropriate, unconditional, and are in general compliance with local business practices. 
No gift should be given or accepted if it could be seen improperly influencing the 
decision-making of the recipient. In addition, some types of gifts will clearly never be 
acceptable, including gifts that are illegal or unethical, or involve cash or cash 
equivalents (e.g., loans, stock options, etc.). 
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Photon’s position on human rights, and all its community programs are guided by the 
Photon’s Code of Conduct and Equal Opportunity Policy. Several company level 
policies addressing occupational health and safety, sustainable and safe workplace, 
privacy, Corporate Social Responsibility guide our processes and operations. We are 
aligned with international laws, principles, and norms, including those contained in 
the Universal Declaration of Human Rights, ILO Declaration on Fundamental Principles 
and Rights at Work, United Nations Guiding Principles on Business and Human Rights.  

Photon will not discriminate in favor of or unfavorably towards any gender or social or 
economic status. Justice and Fairness shall be the guiding principles for all policy 
decisions. 

 

Ensure Fair and merit-based employment decisions: - 

Photon employees are entitled to fair treatment in respect to all aspects of their em-
ployment, including compensation and working conditions, consistent with local laws. 
Photon does not tolerate discrimination against a person’s legally protected charac-
teristics, such as race, color, religion, gender identity, age, national origin, sexual 
orientation, marital status, disability status, or veteran status when making employ-
ment decisions. 

 

Equal opportunity & Non-discrimination: - 

Merit in qualification, performance and capability form the sole criteria for selection. 
It is Photon’s constant endeavor to ensure there is no discrimination in respect of 
employment and occupation. Wages, hours of work and social benefits are based on 
local laws and regulations as well as prevailing market standards and practices. 

 

Harassment Free Workplace: - 

Photon treats all employees with respect and provides a work environment free from 
all forms of harassment, whether physical, verbal, or psychological. This includes 
behavior/action directed towards third parties during Photon’s business operations. 
Employees have the right to freedom of opinion and expression and are free to openly 
communicate and share ideas and concerns with management without fear of 
discrimination, reprisal or intimidation. 

Human Rights 

IntroductionContents Environment Social Governance

40



Speak up mechanism    

Photon established an External Speak Up system to simplify the reporting of concerns 
about unethical activity, actual or suspected fraud, or violations of the Company's 
Code of Conduct and Ethics. This portal is available to both employees and other 
stakeholders. Employees were educated on these reporting channels via training 
modules, ensuring that they were aware of the routes via which they may report any 
such concerns.  

Ethics Reporting and Advisory Tool: 

Our 24/7 ethics helpline, Speak Up, hosted by an independent provider, serves as a 
vital channel for reporting issues and seeking advice on actions or behaviors.  

It's instrumental in: 

Promoting the safe expression of concerns and difficulties for management to be 
aware of Employees, Vendors, Suppliers, business partners, Dealer/Distributor 
Network, Agents and Third Parties. 

Providing reassurance to all stakeholders that their worries are taken seriously. 
Ensuring that threats to financial integrity, the environment, public health and safety, 
human rights and the rule of law do not go unchecked. 

Concerns about unethical behavior, real or suspected fraud, or violations of the 
company's code of conduct or ethics policy should be reported. 

Confidentiality: 

The Company will do its best to protect an individual’s identity when he or she raises 
concern; however, the investigation process may reveal the source of the information 
and a statement by the individual may be required as part of the evidence.  

Anonymous Allegations: 

Individuals are encouraged to put their names to allegations. Concerns expressed 
anonymously are much less powerful, but they will be considered and investigated at 
the discretion of the Company. In exercising this discretion, the factors to be 
considered would include: the seriousness of the issues raised; the credibility of the 
concern; and the likelihood of confirming the allegation from attributable sources. 

Reporting Channels:  

Web portal - https://photon.integritymatters.in 

Email - photon@integritymatters.in 
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Data Security

We are entrusted with a wealth of personal information from our collaborators, clients, 
and third parties. It is our unwavering commitment to overseeing this personal infor-
mation in an ethical and lawful manner. We are constantly working to improve our 
technology and processes to ensure the protection of such information, making it a 
top priority to protect the privacy and confidentiality of the people whose information 
we manage. 

As part of its social responsibility, Photon adheres to national and international com-
pliance with data privacy laws. Photon has a strict policy for maintaining the confi-
dentiality and security of the information we acquire from our clients. We do not 
disclose non-public personal information with unaffiliated third parties. Except for the 
purposes specified below, information is only shared with your consent and in confor-
mity with all applicable laws. It provides vital information on how we manage your 
personal information.
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Photon has a firm policy of protecting the confidentiality and security of information 
that we collect from our clients. We do not share your non‐public personal information 
with unaffiliated third parties. Information is only shared with your consent except for 
the specific purposes below, in accordance with all applicable laws.

We collect personal information and process. 

Personal Information is any data which relates to an individual who may be identified 
from that data, or from a combination of a set of data, and other information which is 
in possession of Photon. 

In general, you may browse our website without providing any Personal Information 
about yourself. However, we collect certain information such as: 

• Information that you provide via our website, including information you provide 
when you register on our website e.g., name, email address, designation, 
company, country and telephone number. 

• Information about your computer and about your visits to and use of this Site, 
such as your Internet Protocol (IP) address, demographics, your computers’ 
operating system, and browser type and information collected via cookies. 

•
•
• To provide better usability, troubleshooting and site maintenance 
• To understand which parts of the website are visited and how frequently. 
• To create your user ID 
• To identify you once you register on our website. 
• To contact you and respond to your questions or requests. 
• To provide access to desirable content based on your preferences. 
• To process job application related requests. 

DATA PRIVACY 
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Data Retention 

We will retain your personal data only for as long as is necessary. We maintain 
specific records management and retention policies and procedures, so that personal 
data is deleted after a reasonable time according to the following retention criteria: 

• We retain your data if we have an ongoing relationship with you (in particular if 
you have an account with us). 

• We will only keep the data while your account is active or for as long as needed to 
provide services to you. 

• We retain your data for as long as needed to comply with our global legal and 
contractual obligations. 

Contact Us 

If you have any questions regarding our privacy practices or this privacy statement, 
please contact us at: 

Data Privacy Officer. 

Corporate Compliance Office, Photon Interactive, 

DLF IT SEZ, Mount Poonamalle Road, Manapakkam, Chennai 600086, India 

Phone: +91 44 30618000   

Email:privacy@photon.com 
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We work with 40% of the Fortune 100 as their digital innovation 
partner. Consulting on mobile, cloud, AI, and multi-channel digital 
experiences, providing boots-on-the-ground support, and working 

closely with companies to fully empower their digital initiatives. 

Our Customers
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Photon’s mission is to help our clients 
embrace the power of digital technology. 

We are the digital transformation 
partner of choice for leading Fortune 500 

companies. We o�er an integrated 
approach combining Strategy Consulting, 
Creative Design, and Technology at scale.
Please visit www.photon.com to learn more 

about us.

Making Tomorrow Happen Today 

https://www.linkedin.com/company/photon-interactive/posts/?feedView=all
https://x.com/photoninfotech
https://www.facebook.com/PhotonInteractive



